CHECK-IN

NAME/DESCRIPTION OF EMPLOYEE Lory

TIME/DATE OF INTERACTION Wed. October 15% - 11 ouw

SHOPPER INITIAL IMPRESSIONS
The hotel was really busy, so-I felt move like v number thaw av guest.

I was treated fine though, everyone was somewhat friendly.

QUESTION COMMENTS
'1r'||\\;|VEa)S | I only waited for about
5 minutes.
2 Regis About tenv minutes.
3 Num ;
4. Name Dédwﬁtgetw —
guest we o o m/maww,v
TE Giaf ] salt and pepper hair.
5. Staff Fvery
professional and well
I groomed..
6. Gues
7. Resel Customizable
8. Roomn list of questions
| 9. Rate
| 10. Dep:
1. Dire Seemed like she wanted
to- just get to-the next
- perso.
12. Agel SoidL it .
number’ aloud.
13. Pay!
14 Any Told me about the pool
ond complimentowy
15 Bell breakfost.
15. Bell

ADDITIONAL CHECK-IN COMMENTS

Lovi seemed very nice, but I could tell she was av Little rushed. It was really
crowded; maybe o event was going on? No-one mentioned it... so-fow so-

good/!

Overall Experience: Positive
Number Correct Out of 12: 7/12
Percent Score: 58% - Lost pointy on the detoils!




