
BAR 
NAME/DESCRIPTION OF EMPLOYEE  Chris – tall thin man 
TIME/DATE OF INTERACTION  Thurs. October 16 th – 3 pm 
SHOPPER INITIAL IMPRESSIONS 
Chris came right over to us when we sat down and was very friendly. 

QUESTION  YES  NO  COMMENTS 
1.  Area clean and attractive?  X 
2.  Floors/carpets clean; in good repair?  X 
3.  Walls/ceilings clean; in good repair?  X 
4.  Any staff members observed? (NAMES AND 

DESCRIPTIONS) 
X  Some waiters in the area 

and a manager walking 
around.  The manager was 
a middle aged man with 
glasses 

5.  Staff members well groomed; proper uniform?  X  Everyone looked nice 
6.  Staff members polite and friendly?  X 
7.  Staff members not smoking or eating in view?  X 
8.  Adequate seating available?  X 
9.  Tables kept clean and free of debris?  X 
10. Beverage & Coffee levels acceptable?  X 
11. Products nicely displayed?  X 
12. Room temperature comfortable?  X  It was actually very cold 
13.  Items available?  X 
14. Guests noted in area?  X  There were a lot of people 

around 
15. Check YES if no other problems? (NOTE 

PROBLEMS) 
X 

ADDITIONAL POOL AREA COMMENTS 

The service was great!  Chris was on top of the drink orders and still was able to hold a 
conversation with everyone in the bar.  It was really crowded, but it was probably 
because of the convention in town. 

Overall Experience: Positive 
Number Correct Out of 12: 14/15 
Percent Score: 93% - A great experience! 

Customizable 
list of questions


