BAR

NAME/DESCRIPTION OF EMPLOYEE

Chris - tall thin mawnv

TIME/DATE OF INTERACTION

Thurs. October 16™ - 3 pmv

SHOPPER INITIAL IMPRESSIONS

Chris caume right over to-us when we sat doww and was very friendly.

QUESTION YES COMMENTS
1. Are B X
2. Flc X
3. We X
4. An \ND X Some waiters inthe aweav
DE ond v manager wolking
around. The manager was
a middle aged mownv withv
lasses
5. Ste orm? X Evexryane/looked/nwe/
T 6 St _Customizable X
=5t list of questions " X
8. Ad X
9. Tal X
10. Be X
11, Prc X
12. Ro It was actually very colds
13 ltel X
| 14.Gu X There weve o lot of people
around
15. Ch X
PROBLEMS)

ADDITIONAL POOL AREA COMMENTS

The service was great! Chris was owtop of the drink ovders and stitll was able to-hold a
conwersation withyeveryone inthe bowr. It was really crowded, but it was probalbly

because of the covrwention in toww.

Overall Experience: Positive
Number Correct Out of 12: 14/15
Percent Score: 93% - A great experience!




